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Emirates NBD noon One Visa Credit Card
Special Features

noon One Visa Credit Card - Special
Features

These special features (hereinafter referred to
as the “Terms and Conditions”) govern the
eligibility, earning and redemption of benefits in
connection with the Emirates NBD noon One
Visa Credit Card Program (the “Program”)
offered by Emirates NBD Bank (P.J.S.C.).

These Terms and Conditions apply to the
Program and shall be read together with the
Bank’s General Terms and Conditions for
Consumer Banking Products, found at
https://www.emiratesnbd.com/-
/media/enbd/files/others/fees-and-
charges/accounts/generaltermsandconditions.pd
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f ("General Terms”).
1.DEFINITIONS

“Account” means the noon One membership
account of a Cardholder.

“Application” means the application by the
customer to the Bank for the Emirates NBD
noon One Visa Credit Card.

“Bank” means Emirates NBD Bank (P.J.S.C.)
or any of its affiliates or subsidiaries.

“Benefits and Features Guide” shall mean the
programme guide available online on
www.emiratesnbd.com and which will also be
part of the welcome pack which details all
benefits and features applicable to the product.

“Card” means the Emirates NBD noon One
Visa Credit Card.

“Cardholder” means any individual whose
application for the Card has been approved and
who has received the Card.

“Program” means the Emirates NBD noon One
Visa Credit Card Program.

“noon” means noon Ecommerce owned by
noon AD Holdings One Person Company LLC.
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“noon Credits” shall mean the currency
associated with the noon account.

‘noon One” shall mean the Subscription Loyalty
program of noon.

“Valid Charge” shall mean all credit sales at
merchants posted to a Card, excluding ATM
transactions, account fees, finance charges,
transaction fees, delinquency fees, over-limit
fees and other fees imposed by the Bank

UAE: means the United Arab Emirates.
noon Account:

1. All customers who qualify to receive the
Card will have their existing noon account
linked to the card, or an account will be
created for them.

2. This noon member account will be
automatically linked to the Cardholder’s
new Card, for the purposes of the
Program, including, without limitation, the
transfer of noon Credits earned in
connection with Valid Charges on the
Card.

3. noon will use the email address provided
in the application to match and update
the existing noon profile in case
information provided on the Application
exists in the records.

2. EARNING NOON CREDITS

2.1 Each Valid Charge entitles each Cardholder
to earn noon Credits in accordance with the
spend category specified in the table below (as
updated by the Bank pursuant to these Program
Conditions);
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Domestic Eligible Spend made under category

“Telecom”, “Professional Services”,
“Entertainment”, “Insurance”, “Car dealership
related”, “Financial Services”, “Grocery and

” o«

Supermarkets”, “Quick Service Restaurant”,
“‘Real estate”, “Education”, “Utility & Government
Services”. This also includes spends originating

in “European Union (EU) countries”.

*noon Credits which may be earned by each
Cardholder under the “Other Eligible Spend”
category may vary for each Eligible Spend
depending on the merchant and the merchant
category code determined by VISA (as amended
from time to time). The latest version of the
Spend Category can be viewed by each
Cardholder on the Bank’s website
(www.emiratesnbd.com/en/cards/credit-cards).

2.2 The Bank, at its absolute discretion, reserves
the right to amend or add categories to the
Spend Category from time to time without notice
to a Cardholder, save that reasonable efforts will
be used to promptly post details of that
amendment or addition (as the case may be) to
the Bank’s website.

2.3 All noon Credits accrued under the Program
by each Cardholder will be credited to the noon
Account.

2.4 The following spends are expressly excluded
for computation of noon Credits under the
Program ; (i) cash advances; (ii) any CC
Instalment Facility availed as per the General
Terms; (iii) fees and charges paid on the Account
including, late payment charges, finance charges,
any fees in connection with registering for the
Program or any other program offered by the
Bank from time to time, including without
limitation, charges incurred but not yet billed to
the Card, any renewal fees and/or processing
fees; (iv) cash backs earned as part of other
Bank campaigns; (v) any internal adjustments
carried out by the Bank to derive calculations; (vi)
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purchase of foreign currency; (vii) transactions
conducted at exchange houses; (viii) purchase of
savings certificates, bonds and other debt
instruments; (ix) transactions which the Bank
decides are disputed, erroneous, unauthorized,
illegal and/or fraudulent; and (x) all ATM
transactions. The Bank reserves the right to
amend the foregoing list from time to time at its
sole discretion.

2.5 If an Eligible Spend is reversed or cancelled
by a Cardholder for whatever reason, any noon
Credits Points accrued for such transaction shall
be reversed from the Account (“Reversal”). If an
Account is not sufficiently funded with noon
Credits to complete a Reversal the Bank
reserves the right to deduct relevant noon Credits
from future accruals to the extent required to
complete a Reversal.

2.6 The maximum number of noon Credits which
can be accrued by each Cardholder in a single
billing cycle is limited to a maximum of 2000 noon
Credits.

2.7 Joining Bonus: The ‘Joining Bonus’ will be
awarded upon the cardholder achieving the set
spend threshold within the specified time frame.
The Joining Bonus will only be available on the
primary Card for the Cardholder’s account and
will not be available on any supplementary
Cards.

2.8 The Bank reserves the right to disqualify a
Cardholder from participating in the Program, if
the Bank determines, in its sole discretion that:

a. the Account or the Card has been blocked,
suspended, terminated or closed,;

b. the Account is delinquent or
unsatisfactorily conducted for any reason;
and

c. Cardholder is in breach of these Program,
the Terms and Conditions, the General
Terms or any other agreement between
the Bank and a Cardholder.

3. REDEMPTION OF NOON CREDITS

3.1 Cardholders will have the option to redeem
the accumulated noon Credits through their noon
Account. This can be done through the noon app
or website by logging into the noon Account.
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3.2 Redemption and use of a Product or Service
IS subject to availability and to such conditions as
may be specified by noon. The Bank shall not be
responsible, and makes no representation as to
the quality, suitability or merchantability of a
Product or Service. Any dispute concerning a
Product or Service redeemed by a Primary
Cardholder must be settled by a Primary
Cardholder directly with noon. The Bank takes no
responsibility for resolving any such disputes.

3.3 noon Credits will be valid for a maximum
period of 5 years from the date of accrual.

4.0THER BENEFITS

4.1 Card holders will be able to avail 15%
discount (up to AED 30 per transaction) using
coupon code ENBD15 on noon Minutes on 5
orders per calendar month using their Card. Card
holders will also earn noon Credits on these
spends as per Clause 2.1.

4.2 Card holders will also be eligible for a
complimentary noon One Membership for a
period of one year and will receive instructions on
how to activate this by email.

4.3 After the complimentary membership period
of one year is complete, Card holders will
subsequently then be eligible for a 50% discount
on Annual noon one membership.

4.4. Cardholders will also be eligible for “Buy 1
get 1 free” cinema tickets, up to a maximum of 3
tickets per month. To qualify for this benefit, the
cardholder must spend a minimum of 3500 AED
in a billing cycle, else the cost for the tickets
availed will be charged to the customer in the
next statement cycle.

5. MISCELLANEQOUS

5.1 These Program Conditions are governed by
the laws of the UAE and the laws applicable in
the Emirate of Dubai. Each Cardholder submits
to the exclusive jurisdiction of the courts of Dubai.
Nothing shall prevent the Bank from taking
proceedings in any other court of competent
jurisdiction.
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Credits or other benefits accrued or earned by a
Cardholder, the Bank shall not be liable in any
manner for such reduction.
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for any delay by merchants in transmitting
evidence of an Eligible Spend.
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accordance with these Special Features. Please
find more details on how cardholder personal
data will be processed in the Bank’s privacy
notice at https://www.emiratesnbd.com/en/data-
privacy-notice.

https://www.emiratesnbd.com/en/data-

privacy-notice
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